Online account forgot username and password reset instructions

1. If you have forgotten your username or password, from the online registration
site, click the “login” button.
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Committed to inspiring the fine artist in you
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Search Calendar Guidelines Membership Donate Login New User? Start Here

Welcome to the Pine Shores Art Association Online Registration Site

For registration guidance, click here.

2. Scrolldown the login page to the section labeled “Forgot your username and
password?” Next, select the “Click here to reset” link.
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click to show password

|:I I'm not a robot

Forgot your username and/or password?
Click here to reset.

New user? Create an Account now
Create an account to register for
programs, select memberships and
more
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3. Enter the email address on record for your account. Then select the “submit”

button.
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Recover your username or password

Please enter your e-mail address below and we will send to you the password link.

e.g., sample@mail.com

Submit

4. An email will be sent to your account. Go to your email account. The linkin the
email is good for 30 minutes.
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Email Sent!
Your login information has been sent to sallyknits58@yahoo.com

Go to Login Page
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5. Sample Email. Using the “click here” link in the email will take you to the password
reset page.

‘f;’i“ Pine Shores Art Association Sat, Jan 24 at 4:08 PM Y
=" From: noreply@imperisoft.com

To: sallyknits58@yahoo.com

i

Dear Sally A,

To reset your password please click on the link below. Your username will be displayed on the
password reset page. If you would like to update your username after changing your password please
go to the My Account link at the top of the page.

Click here to reset your password.

Sincerely,

Pine Shores Art Association

« @ =» -

6. Username and Reset Password Page
a. If you forgot your username, it will be displayed on the “reset password” page
(sample below).
b. If youforgot your password, you could reset it here.
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&

Reset Password

Your current username is

Sallyknits58 Use this Username to reset your password

(If you wish to change this username, please fill the username field below but if you want to maintain this username then just leave
the field blank.)

Enter your new password below

Minimum of 8 characters. Must contain an
uppercase, three lowercase, a digit and a
non-alphanumeric character (e.g. $ @ #

%) Example "Abbbxx1#".

Username L
Use your existing username OR create a new
username here. Be sure to note your
New Password username and new password for future use.
L 2
Confirm Password
L 2

Submit
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7. Once your password is reset, you will be logged on and redirected to the search

page.
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